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HUONG DAN PANG KY TAI KHOAN CONG DAN
TREN CONG DICH VU CONG QUOC GIA
(Kém theo Cong vdin sé 2038 /UBND-TTHCC ngay 18 thang 6 ndm 2021
cia Uy ban nhan dan tinh)

| . MUC PICH, PHAM VI TAI LIEU
1. Muc dich tai liéu

Tai liéu hudng dan dang ky tai khoan cong dan trén Cong dich vu cong
quoc gia, tai dia chi truy cap: https://dichvucong.gov.vn

2. Phamvi

Danh cho d6i tuong 1a cong dan va la can bd cong chic, vién chic, ngudi
lao d¢ong (CBCCVC) tai cac co quan, don vi, dia phuong.

3. Hinh thtc dang ky

Thong qua thué bao di dong chinh chu; théng tin Bao hiém x3 hoi; Buu
dién Viét Nam hoac st dung Sim ky s6, USB ky so.
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4. Pang ky tai khoan
4.1 Pang ky bang Thué bao di dong

Piéu kién: Thué bao di dong dung ding ky tai khoan phai 13 thué bao da
duoc dang ky chinh chu

Budc 1: Tai man hinh Trang chu click chon “Dang ky” tai vung 1


https://dichvucong.gov.vn/
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Budc 2: Tai man hinh “Chon phuong thirc ding ky”” -> Chon d6i tuong ding
ky tai khoan 1a “Cong dan” tai vung 3 (Chu y: Pang ky bang thu€ bao di dong chi
danh cho Cong dan) -> Cong dan Chon “Thué bao di dong” tai ving so 4
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Budc 3: Tai man hinh Pang ky bang thué bao di dong -> CBCCVC nhap
day du cc thong tin hop 16 tai ving sb 6, sau d6 nhan “Pang ky” tai vang s6 7
(Céac trudng co dau * do 1a cac truong bat budc).

Chu y: Hé thong sé& ty dong kiém tra tai khoan c6 ton tai hay khong, truong
hop di ton tai tai khoan trén hé thong-> Hé thdng sé& hién thi thong bao khi dang
ky, nguoi dung c6 thé 1y lai mat khau bang chirc nang “Quén mat khau” tai man
hinh dang nhap hodc dén quiy giao dich cta cac nha mang dé ldy lai mat khau
hodc khiéu nai khi khong sé hitu tai khoan.
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Budce 4: CBCCVC nhip ma OTP dugc guri vé sb dién thoai dang va nhén
“Xdac nhan” tai vung so 8. Néu chua nhan dugc ma OTP hodc hét thoi gian nhap
OTP thi Cong dan nhan “Gui lai OTP” dé lay lai ma OTP.

Xacthwema OTP

Ma xac thuc da& dudc gii qua SBT:
0a2****088

Mhap ma OTP
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8 Ban chua nhan Judc ma? G lsi OTF

XAC NHANM

Budc 5: Tai man hinh nhdp mat khau, CBCCVC nhdp va xac nhan lai mat
khau sau do nhan “Pang ky” tai vung s6 9 dé hoan thanh PBang ky tai khoan.



Pang ky
* S0 dung 8 ky tu trd 1€n bao gém chif

thudng, chil in hoa, =d va ky 1w dac bigt.

Mhap mét khdu 9

Xac nhan mat khdu

Luu ¥ quy tic dit mat khau: St dung 8 ky tu trd 1én bao gdm chir thuong,
chit in hoa, s0 va ky tu dac biét. Tai khoan dugc dang ky béi Thué bao di dong sé€
c6 murc xac minh 2( da dugc xac minh b1 nha mang)

4.2. Pang ky tai khoan bang M4 s6 BHXH

Budc 1: Tai man hinh Trang chu click chon “Pang ky”.

Budc 2: Tai man hinh “Chon phuong thic dang ky” -> Chon ddi tuong
dang ky tai khoan l1a “Cong dan” tai vung 3 -> CBCCVC chon “Bédo hiém xa hoi”
tai vung so 4

Pang ky

“ui long chon phudgng thic dang ky
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Budc 3: Tai man hinh Pang ky bang Bao hiém xi hdi-> CBCCVC nhap
hop 1€ cac thong tin dang ky(Céc truong c6 dau * do 1a cac trudong bat budc) tai
vung sO 6 sau do nhan “bPang ky”.
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Chu ¥: Hé thong s& két ndi v6i CSDL BHXH dé truy xuét thong tin cua
Cong dan va so sanh DL tir BHXH véi dir liéu Cong dan nhap vao, néu khop
thong tin, h¢ théng s& kiém tra tai khoan c6 ton tai hay chua dua vao CMT/CCCD
duoc lay tu hé thong BHXH.

Truong hop da ton tai tai khoan trén hé thong -> Hé thng sé hién thi thong
bao khi dang ky, nguoi dung co thé 1y lai mat khau bang chirc ning “Quén mat
khau” tai man hinh dang nhap hodac dén quﬁy giao dich léy lai mat khau hodc
khiéu nai khi khong s hitu tai khoan. Truong hop dit liéu nhap 1én hé théng khong
khép voi CSDL BHXH thi hé thng s& dua ra thong bao khong dang ky duoc tai
khoan.

[Chi danh cho céng din

Bud6c 4: CBCCVC nhép ma OTP dugc giri vé s6 dién thoai dang va nhan
“Xéc nhan” tai vung §6 8. Néu chua nhér} d}r(_)c ma OTP hodc hét thoi gian nhap
OTP thi Cong dan nhan “Gui lai OTP” dé lay lai ma OTP.

Xac thwe ma OTP

Ma xac thuc d3 dudc gli qua SBT:
0g2%***088

Mhap mé& OTF

8 Ban chua nhan dugc ma? G lai OTF
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Budc 5: Tai man hinh nhdp mat khau, CBCCVC nhdp va xac nhan lai mat
khau sau d6 nhan “Pang ky” tai viung s6 9 dé hoan thanh Pang ky tai khoan.

Tai khoan duoc dang ky boi Ma sé BHXH s& ¢6 mirc xac minh 2 (d4 dugc
xac minh bé1 co quan BHXH).

Pang ky
* S dung 8 ky tu trd 1€n bao gdm chi

thudng, chd in hoa, s8 va ky tu Jac bist.

Nhip mat khdu 9
LA LB L L]
¥ac nhan mat khdu

Chu ¥ quy tic dat mat khau: Str dung 8 ky tur tré 1én bao gdm chir thuong,
chit in hoa, s6 va ky tu dac biét

4.3 Pang ky tai khoan bang Sim ky s

Piéu kién: CBCCVC so hitu Sim ky s6. Sim ky sé dang hoat dong va duoc
gan vao dién thoai dé san sang xac nhan ding ky.

Pang ky

Vi 1ong chon ptwiong thuec Gang ky

e Cong dan Doanh nghiép
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Budc 1: Tai ving s6 1 man hinh Trang chu click chon “Dang ky”.

Budc 2: Tai man hinh “Chon phuong thtrc ding ky”’-> Chon d6i tugng diang
ky tai khoan 1a “Cong dan” tai vung 3 -> Chon “Sim ky s0” tai vung s6 4

Bude 3: Tai man hinh dang ky bang Sim ky s, CBCCVC nhap Sé dién
thoai cia Sim va nhan Pang ky tai vung 5. Sau khi nhan Pang ky, h¢ thong gtri
x4c nhan vé Sim ky sb.

Pang ky

Nhip s6 dién thoai cha Sim ky sé.

T
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Budc 4: Cong dan “Xac nhan” va nhap ma Pin tai Sim ky s6 (Ving 6)
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Chu y: Hé thong s& dung CMT hodc CCCD dé kiém tra tai khoan c6 ton tai
hay khong, truong hop di ton tai tai khoan trén hé thong-> Hé thong s& hién thi
thong bao khi dang ky, ngudi dung co thé 13y lai mat khau bang chirc ning “Quén
mat khau” tai man hinh dang nhap hoic dén quay giao dich 1iy lai mat khau hoic
khiéu nai khi khong so hiru tai khoan.

Tai khoan dugc dang ky bang Sim ky s6 s& & mirc xac minh cao nhét 1a
muc 3, tuong duong véi tai khoan diang ky truc tiép.
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Budc 5: Sau khi dugce xac nhan dang ky tai Sim ky s6, hé théng hién thi céc
thong tin cia Cong dan dugc lay tir Sim ky s6, Cong dan nhan “Pang ky” d€ hoan
thanh “DPang ky”.

Ho tén
LE MINH PHUONG

Mgy higw luc
4125/20139

Mgay hét han
472412020

Tén CA
NEWTEL-CA v2

Email

Bang cach nhdp vao Bang ky, ban 3ang v vdi Diéu khoan, Chinh sach chia sé thdng tin oia ching 15

| BANG K7

4.4, Pang ky tai khoan bang USB ky s6

biéu kién:

CBCCVC s6 hitu USB ky s, chung thu trong USB kY s6 con han va dang
dugc st dung.

Buac 1: Truy cap link: https://ca.gov.vn/tai-phan-mem

Tai cdng cu hd tro twong tng V6i mdy tinh sau d6 cai dat céng cu vao thiét
bi.

Budc 2: Cam USB -> Chon “Co quan nha nudc” -> Chon USB Ky s6 sau
d6 nhan “Pang ky" -> Sau khi dang ky, nguoi dung xac nhan cho phép dang ky
va nhap ma Pin dé xac nhan -> Hé thong load cac thong tin tir USB ky sé.


https://ca.gov.vn/tai-phan-mem

Tén td chiic

Cuc Kiém soét thi tuc hanh chinh
Ngay hiéu luc

2/26/2020
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Co quan chung thuc so Chinh phu
Email

Nhép email cla ban
Nhap ma xac thuc *

Nhép ma xac thuc . 1wfi 7 J | ©

Bang cach nhap vao Dang ky, ban déng y vdi Diéu khoén, Chin
sach chia sé thong tin cla ching téi

CBCCVC nhan “Pang ky « dé hoan tat dang ky
I1. CAC THONG TIN HO TRQ TREN PIA BAN TINH

Trong qué trinh ty ding ky theo huéng dan néu trén, cic CBCCVC c6 kho
khan, vudng mac c6 thé dén bat ky Bo phan Mat cira cac cap (Trung tam Phuc vu
hanh chinh cong tinh; Bo phan Tiép nhan va Tra két qua cap huyén; Bo phan Tiép
nhan va Tra két qua cap xa) dé dé nghi dang ky tai khoan cong dan trén Cong dich
vu cong qudc gia.

Hoac lién hé s6 dién thoai Tong dai hd tro (0260)3797799.
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